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Scope 

Cold Clad Ltd is committed to protecting your privacy and handling your personal data in a lawful, fair, and 
transparent way. 

This Privacy Policy explains how we collect, use, store, and protect personal data when you visit our website, 
contact us, enquire about our services, purchase products, or services from us, or otherwise interact with our 
business. 

Who we are 

Cold Clad Ltd is the data controller for the personal data covered by this Privacy Policy. 

Cold Clad Ltd 

Sarnia House 

Green Lane 

Tewkesbury 

Gloucestershire 

GL20 8HD 

Email: info@coldclad.com 

Phone: 01684 438190 

 

For any questions about this Privacy Policy or the way we handle your personal data, please contact us using the 
details above. 

 

The personal data we collect 

Depending on how you deal with us, we may collect and process the following types of personal data: 

Identity data 

This may include your name, job title, and business name. 

Contact data 

This may include your email address, telephone number, billing address, delivery address, and business contact 
details. 

Business and account data 

This may include details of the products and services you enquire about or purchase from us, quotations, order 
history, account records, and correspondence relating to your account. 

Financial data 
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This may include payment information, bank details where needed for account set-up, payment processing or 
refunds, and credit control records. 

Technical data 

This may include IP address, device information, browser type, operating system, and information about how 
you use our website and online services. 

Usage data 

This may include information about the pages you visit, how you navigate our website, and how you interact 
with our communications. 

Marketing and communications data 

This may include your preferences in receiving marketing from us and records of whether you have opened or 
engaged with our emails. 

We do not knowingly collect special category personal data unless there is a clear and lawful reason to do so. If 
this ever becomes necessary, we will only process it in accordance with data protection law. 

How we collect your personal data 

We collect personal data in a number of ways, including: 

 when you contact us by phone, email, web form or in person. 

 when you enquire about or purchase products or services. 

 when you request quotations, support, or account information. 

 when you subscribe to marketing communications. 

 when you browse or interact with our website. 

 from publicly available sources such as Companies House, company websites, or professional networking 
platforms where relevant to a business enquiry or relationship. 

 from third parties acting on your behalf, such as colleagues, employers, suppliers, or service providers. 

How we use your personal data 

We use personal data for legitimate business purposes, including: 

 responding to enquiries. 

 preparing and issuing quotations and proposals. 

 supplying products and services. 

 managing customer relationships and service delivery. 

 providing technical, operational and account support. 

 processing payments and maintaining financial records. 

 administering contracts and enforcing our terms. 
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 improving our website, systems, products, and services. 

 maintaining internal business records. 

 sending service updates and administrative communications. 

 sending marketing communications were permitted by law. 

 preventing fraud, protecting our business, and resolving disputes. 

 meeting legal, regulatory and compliance obligations. 

Our lawful bases for processing 

Under UK data protection law, we must have a lawful basis for using your personal data. The bases we rely on 
may include: 

Contract 

Where processing is necessary to take steps before entering into a contract with you, or to perform a contract 
with you. 

Legal obligation 

Where we need to process personal data to comply with legal or regulatory requirements, including tax, 
accounting, fraud prevention, and compliance obligations. 

Legitimate interests 

Where processing is necessary for our legitimate business interests, provided those interests are not overridden 
by your rights and freedoms. This may include customer service, account management, debt recovery, business 
administration, network, and information security, and improving our services. 

Consent 

Where consent is required, such as for certain marketing activities or non-essential cookies and similar 
technologies. Where we rely on consent, you can withdraw it at any time. 

Marketing communications 

We may send you information about our products, services, or related business updates where we are permitted 
to do so by law. 

Where consent is required for electronic marketing, we will ask for it. Where consent is not required and we are 
entitled to rely on another lawful basis, we will still give you the option to opt out of marketing communications 
at any time. 

You can unsubscribe from marketing emails by using the unsubscribe link in the message or by contacting us 
directly at info@coldclad.uk. 

Cookies and website tracking 

Our website may use cookies and similar technologies to help it function properly, understand website usage, 
and improve performance. 
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Where required, we will ask for your consent before placing non-essential cookies on your device. You can also 
manage your cookie preferences through our cookie banner or browser settings. 

Further information about the cookies we use should be set out in our Cookie Policy or cookie settings tool. 

Who we share personal data with 

We may share personal data where necessary with trusted third parties, including: 

 suppliers and distributors involved in delivering products or services. 

 telecoms, IT, cloud, and hosting providers. 

 payment processors, finance providers, and accountants. 

 professional advisers including legal, compliance and insurance advisers. 

 CRM, marketing, and website service providers. 

 debt recovery or credit control providers where necessary. 

 regulators, law enforcement bodies, or public authorities where we are legally required to do so. 

We require third parties acting on our behalf to respect the security of personal data and to process it only in 
accordance with our instructions and applicable law. 

We do not sell personal data to third parties. 

International transfers 

Some of the third-party services we use may process or store personal data outside the UK. 

Where personal data is transferred internationally, we will ensure that appropriate safeguards are in place in line 
with UK data protection law. This may include relying on adequacy regulations or approved contractual 
safeguards. 

If you would like further information about international transfers and the safeguards we use, please contact us. 

How long we keep personal data 

We only keep personal data for as long as necessary for the purposes for which it was collected, including to 
satisfy legal, regulatory, tax, accounting, or reporting requirements. 

As a general guide: 

 customer and transaction records are usually retained for up to 7 years after the end of the relationship. 

 enquiry data is retained for as long as reasonably necessary to deal with the enquiry and any follow-up. 

 marketing records are retained until you opt out, or the data is no longer relevant. 

 technical website data is retained in accordance with our website and analytics settings. 

In some cases, we may keep data for longer where necessary to establish, exercise or defend legal claims. 
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How we protect personal data 

We have appropriate technical and organisational security measures in place to protect personal data from being 
lost, misused, accessed without authority, altered, or disclosed. 

These measures include controlled access to systems and information, staff awareness and training, secure 
systems and service providers, and procedures for handling suspected data incidents. 

Access to personal data is limited to those who have a genuine business need to know. 

Your rights 

Under UK data protection law, you may have the right to: 

 be informed about how your personal data is used. 

 request access to the personal data we hold about you. 

 request correction of inaccurate or incomplete data. 

 request erasure of your personal data in certain circumstances. 

 request restriction of processing in certain circumstances. 

 object to processing where we rely on legitimate interests. 

 object to direct marketing at any time. 

 request transfer of your data to you or another provider, where applicable. 

 withdraw consent where we rely on consent. 

We do not normally carry out solely automated decision-making that has a legal or similarly significant effect on 
individuals. 

How to exercise your rights 

If you would like to exercise any of your rights, please contact us at info@coldclad.uk. 

We may need to request information to verify your identity before responding to your request. We will respond 
in accordance with applicable data protection law. 

Third-party links 

Our website may contain links to third-party websites. Once you leave our website, we are not responsible for 
the privacy practices or content of those websites. We encourage you to read their privacy notices. 

Complaints 

If you have any concerns about how we handle your personal data, we would welcome the opportunity to 
address them first. 

You also have the right to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority 
for data protection issues. 
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Information Commissioner’s Office 

Website: ico.org.uk 

Phone: 0303 123 1113 

Changes to this Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes to our services, legal requirements, or 
the way we process personal data. Any updated version will be posted on our website with the revised “last 
updated” date. 

 

Signed 

 

Mr Jon Pitman (Founder)  

Dated: (1/04/2026) 


